Nonutuka nposegeHus nnarexken. Onnara 6aHKOBCKOI KapTOi OHNAWH

Haw callT noaKntoYeH K MHTEPHET-3KBaMPUHTY, U Bbl MoXeTe onaaTnTb 3aKka3 6aHKOBCKOM KapToit Visa
nnn Mastercard npamo Ha calite. [Tocne NoATBEPKAEHMA BbIOPAHHOMO 3aKa3a OTKPOETCA 3aluMULLLEHHOE
OKHO C NaTeXHoW cTpaHuuen naaTékHoro cepsmca PAYBOX, roe Bam Heobxoammo BBECTU AaHHble
Baluelt 6aHKOBCKOM KapTbl M afipec S1EKTPOHHOM NOYTbI ANA KBUTAHUUKN UK GUCKaNbHOTO YeKa. Mol
ncnosbayem npoTokon 3D Secure ana noateepKaeHna onaatbl. Ecam Baw baHK nogaeprKMBaeT AaHHbIN
npoToKo, Bbl byaete nepeHanpas/ieHbl Ha cepsep 6aHKa 419 AONOJHUTENbHOW MAEHTUDMKALMK C
nomoubto SMS koga. UHpopmaumio 0 Npasuiax U MEeToA4ax AONO/IHUTENbHOU ngeHTudUKauum
yTouHsiTe B baHKe, BblgaBlwem Bam 6aHKOBCKyIO KapTy.

B nosa Ha nnaTeXxHoM cTpaHuLe TpebyeTca BBECTM HOMEpP KapTbl, afpec 3/IeKTPOHHOM NOYTbl, CPOK
OENCTBUA KapTbl, TPEX3HAYHbIN Kog 6e3onacHocTh (CVV2 gna VISA nnm CVC2 ana MasterCard). Bece
HeobxoauMble AaHHble 0TOOpaXKeHbl Ha MOBEPXHOCTM HAHKOBCKOM KapThbl.

CVV2/ CVC2 — 3710 Tpéx3HauHblli Koa 6€30MacHOCTM, HaxoaALWMNCcA Ha 060POTHOM CTOPOHE KapTbl.
Janee B TOM e OKHe OTKPOEeTCs cTpaHuLa Bawero 6aHKa-amuTeHTa gna BeBoga 3-D Secure koga. B
C/ly4yae, ec/iM y BaC He HaCTPOEH CTaTMYHbIN 3-D Secure, oH 6yaeT oTnpasaeH Ha Baw Homep TenedoHa
nocpeactsom SMS. Ecam 3-D Secure Koa K Bam He npuwwen, To cneayet o6paTtvTca B Ball 6HaHK-IMUTEHT.
3-D Secure — 3TO camasn COBpeMeHHasn TexHonorna obecnevyeHnsa 6€30NacHOCTM NAATEXKEN N0 KapTam B
Cetu nHTepHeT. Mo3BoNAET OAHO3HAYHO MAEHTUDULMPOBATL NOAJAMHHOCTD AepKaTens KapTbl,
OCYLLECTBAAIOLLETO ONEPALMIO, U MAaKCUMAIbHO CHU3UTb PUCK MOLLEHHUYECKUX OnepaLmii Mo KapTe.

Cnyyam oTKa3a B COBepLUEHUM NaTexa:

B cnyyae, ecnv Baw NAaTéX He NPOLWEN uam onepauus 6bi1a OTMEHEHA, MPOBEpPbLTE:

—npaBUAbHO M 6biAN BBEAEHbI PeKBM3UTLI? ObpaTTe BHUMAHME Ha CPOK AeNCTBUA Ballei KapTbl U
HoMmep;

—/[,0CTaTOYHO N CPEACTB Ha Bawel KapTte? MNoapobHee 0 HANNMYUKM CPEACTB Ha NAATEXKHOM KapTe Bbl
MOXKeTe y3HaTb, 06paTUBWNCL B BaHK, BbINYCTUBLINA HBAHKOBCKYIO KapTy;

—OTKpbITa 1M BO3MOXKHOCTb NPOBEAEHMA onnaT B UHTepHeTe? MoapobHee 0 BO3MOXKHOCTAX Ballei
KapTbl KapTbl Bbl MOXKeTe y3HaTb, 06paTUBLWINCL B BAHK-3MUTEHT;

—XBaTaeT /I BaM eXKeAHEeBHOro IMMMUTA Ha NaaTeXKu B MHTepHeTe? NogpobHee o AMMUTax BaLein
KapTbl KapTbl Bbl MOXKeTe y3HaTb, 06paTUBLWINCL B BAHK-IMUTEHT.

Mo Bonpocam HenpouwezLlein onaatbl, NOXKanyicta obpatntech B CAy*K6y NoALep:KKM BaHKa-IMUTEHTa,
BbIMYCTMBLUIEro Baly 6aHKOBCKYIO KapTy, UAu B CyK6Y Noaaep kKM caiita, Ha KoTopom bbiia
npouvseeaeHa onnara.

FapaHTMM 6e3onacHocTU

MnaTéxKHbil cepBmc PAYBOX 3almwiaeTt u obpabaTbiBaeT AaHHble Balweit 6aHKOBCKOM KapTbl MO
cTaHpapTy 6e3onacHoctu PCI DSS. MNepeaadva MHGOPMaLLMK B NAATENKHDBIN LLIIO3 NPOUCXOAUT C
npumeHeHnem TexHosormm wudposaHma SSL. JanbHelwana nepegadya MHGOPMaLUmM NPOUCXoauT No
3aKPbITbIM BAHKOBCKMM CETAM, MMEIOLLMM HaUBbICLLMI YPOBEHb HaaexXHoCcTM. PAYBOX He nepepaet
AaHHble Balwel KapTbl MHTEPHET MarasmHy UAM TPETbUM Anuam. A AONOAHUTENbHOM
ayTeHTUPMKaLMm aepKaTena KapTbl UCNob3yeTca NpoTokon 3D Secure.
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be3onacHOCTb OHMAH NAaTeXeun

MpegocTtaBnsemas Bamu nepcoHanbHas MHGopmauus (e-mail, Homep 6aHKOBCKOWM KapTbl) ABAAETCA
KOHOUMAEHUNANBHOM U HE NOANENKUT pasrnaweHuto. [aHHble Bawen 6aHKOBCKOM KapTbl nepeaatoTca
TONbKO B 3alWIMPPOBAHHOM BMAE M HE COXPAHAIOTCA Ha HaLLeM cepBepe.

BesonacHocTb 06paboTku NHTepHeT-NnaTexeln rapaHTUpyeT NaaTéxHbin cepBuc PAYBOX. Bce
ornepauuu ¢ NaaTeXKHbIMW KapTaMu MPOUCXOAAT B COOTBETCTBUN ¢ TpeboBaHMamM VISA International,
MasterCard Worldwide n gpyrux nnatexkHbix cuctem. Mpu nepegaye HGOpMaLMM NCNOb3yeTCA
cneumasibHble TEXHOI0TMK 6@30NacHOCTM KapTOYHbIX OHMaNH-NAaTeXen, 06paboTKa AaHHbIX BeAeTcA Ha
6e30MacHOM BbICOKOTEXHO/IOFTMYHOM CepBepe NAaTEXHOIo cepBumCa.

Onnarta nnateXXHbIMMU KapTamu 6e3onacHa, NOTOMy 4TO:

. CncTema aBTOPU3aLLMKM rapaHTUPYET NOKyNaTeslto, YTO NNATEKHbIE PEKBM3UTLI €ro NIaTEKHOM
KapTbl (Homep, cpok aeictemsa, CVV2/CVC2) He nonadyT B PYKM MOLLEHHWKOB, TaK KaK 3TK
OaHHbIe He XPaHATCA Ha cepBepe B 3aWMdpPOBaHHOM BUAE U HE MOTYT ObITb MOXULLEHbI.

. MNokynaTenb BBOAUT CBOM NNaTEXKHble AaHHble HEMOCPeaACTBEHHO B CUCTEME aBTOPU3ALLUMK
PAYBOX, a He Ha caiiTe MHTEPHET-MarasmHa, c/1e40BaTe/IbHO, NAaTEXHbIe PEKBU3UTSI
KapTOYKM MOKynaTena He ByayT AOCTYMHbI TPETbUM JINLAM.

My6nnuHana odpepra (0 Nnpoaake TOBApPOB AUCTAHLMOHHbIM cnocobom)

TepmuHbI M onpeaeneHua

B HacToAwweln odepTe, eC/IM U3 KOHTEKCTA He ClefyeT MHOE, HUXKEeNpuBeAeHHble TEPMUHbI UMEOT
cnepytowme 3HaYeHUA U ABNAIOTCA €€ COCTaBHOM HEOTbEM/IEMOW YaCTbHO:

«[popaseu», «Onepatop» - topmnandeckoe amuo UM « WONDERFUL SERVICE» BUH 920617300036,
CO3[aHHOE B COOTBETCTBUW C 3aKOHOAATE/IbCTBOM

Pecny6amkun KasaxcTaH 1 ocyLecTBAAOWEE NPeAnpUHUMATENbCKYIO AeATENbHOCTb N0 NPOAAXKe
ToBapoB., B TOM YMcae AUCTAHLMOHHbIM CNOCO60M.

«MokynaTenb», «Monb3oBaTenb» - Ntob6oe pM3nyecKoe 1L, NpUHABLLIEE (aKLEeNTUPOBaBLLEE)
HacToAWyo odepTy Ha HUXKEYKA3aHHbIX YCN0BUAX U NpeAocTaBMBLLMI MpoaaBLy CBOW NePCOHa/bHbIe
AaHHble NocpeacTBOM pernctpaumm Ha Calite, KoTopble MoryT 6biTb MCNONb30BaHbI Mpoaasuom ana
odopmneHuna 3akasa MNokynaTens.

«CawT» - opnumanbHana Beb-cTpaHuua Npoaasua Ha caliTe _
«MHTepHeT-marasuH» - opuLManbHbI MHTEPHET-MarasuH MpogasLa no npoaaxe ToBapos,
pa3meLLeHHbIx Ha CaliTe.

«ToBapbl» - nepeyeHb NpoayKumm MNpoaasua, NpeacTaBaeHHbIn Ha CalTe.

«3aKas» - opopmneHHbI MNoKkynatenem B MHTepHeT-marasnHe 3anpoc Ha MOKYMNKY U A0CTaBKy TOBapoOB.,
BblOpaHHbIX MoKkynatenem B IHTepHeT-marasmHe, U npeaocTasaeHHbIN MpoaasLy nocpeacTBOM CeTU
NHTepHeT (aneKTpoHHan ¢opma, pasmelLeHHan Ha Calite) nan obopmaeHHblIv Nokynatenem no
TenepoHy.

«KypbepcKkas cnyxba» - inua, oKasbiBatolwme B MHTepecax MNpogasLa yciyr no fOCTaBKe 3aKa3aHHbIX
NokynaTenem ToBapos..

Ona yenel HacToAwen opepTbl TEPMUHBI U ONpeaeNieHnA B 4MHCTBEHHOM YMCae OTHOCATCA TaKKe U K
TEPMMHAM U onpeseneHUAM BO MHOKECTBEHHOM YMcae U HaobopoT.

1. O6wue NnonoxeHus
1.1. B cooTBeTcTBUM cO cTaTbei 395 MpaxkaaHcKkoro Kogekca Pecnybamkun KasaxcTaH (aanee no Tekcty
HacTosawen odpepTbl — «IK PK») AaHHbIN AOKYMEHT ABaseTcAa nyb6anuHol odepToi, agpecoBaHHOM
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GU3NYECKUM NLAM, U B C/lyYae MPUHATUA U3NOMKEHHbIX HUXKE YCN0BUI, PU3nyeckoe anuo obAasyetca
npounssecTy onnaty ToBapa Ha YCA0BUAX, U3N0KEHHbIX B HAaCTOALEN odepTe, MOMEHT OKOHYATENbHOTO
noaTteepXAeHMA 3aKkasa MNoKynaTenem asasetca akuentom odepTol MNpogasua, 4To ABnAeTCA
PaBHOCK/IbHbIM 3aKNOYeHUIo JoroBopa po3HMYHOM KyNan-Npoaaku (ganee no TeKCTy HacTosALwein
odepTbl — «Jorosop») ToBapa Ha YCNOBUAX, YCTAHOB/IEHHbIX B HacToALLel opepTe 1 Ha CaliTe.

1.2. Mpopaaseu, v MoKynaTenb rapaHTUPYIOT, YTO 06/1a4at0T HEOOXOAMMOM NPaBO- U AeecnocobHOCTbIO, a
TaK¥Ke BCEMU NpaBamm 1 NOJHOMOYMAMMU, HEOBXOAMMbBIMM U AOCTATOYHLIMU AR 3aKNHOUYEHUSA U
ucnosiHeHuA [loroBopa po3HMYHOM KynnM-npoaaku Tosapa.

1.3. 3aka3biBaa ToBapbl Yepes MIHTepHeT-MmarasuH, Nokynatenb 6e30roBOPoYHO NPUHMMAET YC/I0BUA
HacTosawen opeptbl. OPpopmneHHbI NokynaTtenem Ha caliTe 3aka3 ToBapa ABASETCA NOATBEPIKAEHNEM
3aKkntoueHHoM mexay MNpoaasuom u Mokynatenem [orosopa.

1.4. K oTHoweHuam mexay MNokynatenem v MNpogasuom NnpumeHarTca nosioxernua MK PK (B T.u.
NoJI0XKEHWE 0 PO3HMYHOM Kynae-npoaaxe, 3akoH Pecnyb6ankn KasaxctaH ot 4 mas 2010 roga Ne 274-1V
«O 3awuTe npas noTpebuTenen» (c UsSMeHeHMAMM No cocToAaHuIo Ha 13.01.2014 r.) 1 UHbIe
HOPMaTMBHO-NPABOBbIE aKTbl AEMCTBYIOLLEro 3aKoHoAaTebcTBa PecnybiMKku KasaxcTaH (ganee no
TEKCTy HacToswel opepTbl — «PK»).

1.5. MNpopaseL, ocTaBaseT 3a coboi NpaBo BHOCUTb M3MEHEHUA B HacToALYo odepTy, B CBA3U C YEM
MokynaTenb 06A3yeTcAa CaMOCTOATE/IbHO KOHTPOIMPOBATb HA/IMYME U3MEHEHWI B HacTos e odepTe,
pasmeLlLeHHoWM Ha CaliTe. YBegomneHne 06 nsmeHeHun Hactoswwel odepTbl MNpogasel, 0653aH
pa3mecTuTb Ha CaifTe B BMAE MHPOPMALMOHHOIO coobLLEeHUA He no3aHee, Yem 3a 3 (Tpu) paboumx aHsA
00 AaTbl UX BCTYNIEHUA B CUAY.

2. NMpeamert florosopa

2.1. Npopasel nepeaaeT, npogaeT ToBapbl Mo LeHam, npeactaBneHHbim Ha CanTe Mpogasua, a
MokynaTenb NPOM3BOAUT ONNATY M NPUHUMaET ToBapbl B COOTBETCTBUM C YCIOBUAMM HACTOALLEN
odepTbl.

2.2. NpaBo cobcTBEHHOCTM Ha ToBapbl NnepexoauT K NoKynaTento B MOMEHT npuemkm ToBapos
MokynaTenem v onaatbl NOCAeAHUM NONHON CTOMMOCTM NPUHATLIX TOBapoB. PUCK cayyaliHon rmbenu
AW nospexaeHna ToBapoB nepexoauT K MokynaTento c MOmMeHTa npuemkn Tosapos Mokynatenem.

3. MpaBa 1 0643aHHOCTU CTOPOH

3.1. Npopaasewy, 06s3yeTcAa:

3.1.1. c MOMeHTa NPUHATUA HacToALllel odepTbl obecnednTb UCNoHEHMe CBOMX 06A3aTeNbCTB nepes,
MoKynaTenem Ha ycnoBuAX, yCTaHOBNEHHbIX HacToALWel odpepToi U B COOTBETCTBUM C TpeboBaHUAMM
AelicTeylollero 3akoHoaaTtenbcTsa PK. Mpoaaseu, ocTaBaseT 3a coboii NPaBo O0TKa3aTbCA OT UCMOHEHUSA
cBOMX 06A3aTeNbCTB B C/lyYae BO3HUKHOBEHUA 06CTOATENbCTB HEMPEeoA0ANMON cubl («popc-maxkop») B
cooTBeTcTBUM ¢ Pazgenom 9 HacToswe opepTbl;

3.1.2. obpabaTbiBaTh 1 XpaHWUTb NepcoHabHble AaHHble MoKkynaTens, npegoctasneHHble MNpoaasuy,
obecneuymBaTb X KOHPUAEHLUNANBHOCTb U He NPeAOoCTaBAATb A0CTYN K 3TOW MHbOpMaL MU TPEeTbUM
NMLAM, 32 UCKNOYEHMEM C/ydaeB, NpeayCcMOTPEHHbIX AeCTBYIOLLMM 3aKoHoAaTebcTBOM PK.
MpuHUMasn (akuenTupya) HacToAuLyto odepTy, NoKkynaTenb NOATBEP}KAAET CBOE COrnacme n paspeluaet
OnepaTopy o6pabaTbiBaTh CBOWM MepcoHasibHble AaHHble, B TOM Yucae: pamuanio, MMs, oT4ecTso; AaTty
poxkaeHuA, agpec AocTaBku; TenedoH. Noa 06paboTKoN NepcoHanbHbIX AaHHbIX B HacToAllel odepTe
NnoHMMaeTcA: cbop BbllleyKa3aHHbIX AaHHbIX, UX CUCTeMATU3aLUMA, HaKoNAeHWe, XpaHeHne, yTouYHeH e
(obHOBNEHME, U3MEHEHME), UCNONb30BaHME, BIOKUPOBAHUE, YHUUTOXKEHME.

3.1.2.1. OnepaTop MMeeT NpPaBo Ha Nnepeaadvy NePCcoHaNbHbIX AaHHbIX MokynaTtens Kypbepckoi cayxbe
C Uuenbo AocTasKK MoKynaTento 3aka3aHHbIX NocneaHMm ToBapos.



3.1.2.2. MoKynaTtenb BbipaxKaeT cornacue un paspeluaeT Onepatopy u ero cayxbam obpabatbiBath
nepcoHanbHble AaHHble MoKynaTeaa ¢ NOMOLLbI0 aBTOMATU3NPOBAHHbIX CUCTEM yNpaBaeHMA 6asamu
OAHHbIX, @ TAKKE UHbIX MPOrPaMMHbIX U TEXHUYECKUX CPEACTB.

PaboTa ¢ TaKMMK cMCTEMaMM OCYLLECTBASIETCS MO BbileyKasaHHOMY B NyHKTe 3.1.2. anropuTtmy (cbop,
cMCTemMaTU3aLmsa, HaKoM/IeHME, XPaHeHWNe, yTOYHEHME, UCMO/Ib30BaHWE, B/IOKMPOBAHUE, YHUUTOMXKEHUE).
3.1.2.3. OnepaTtop BNpaBe CaMOCTOATE/IbHO ONPeaesiTb UCMNOJIb3yeMble CNocobbl 06paboTKu
nepcoHasbHbIX AaHHbIX MoKynaTens (BKAYas, HO, He OrPaHNYMBaAACH: aBTOMATUYECKas CBEPKaA
MoYTOBbIX KOA0B C 63301 KOA0B/MHAEKCOB, aBTOMAaTUUYECKas NPoBepKa HanMCcaHMsA Ha3BaHMI
yAuu/HaceneHHbIX NYHKTOB, cermeHTauma 6asbl AaHHbIX MO 334aHHbIM KPUTEPUAM U T.4,.).

3.1.2.4. OnepaTtop obecneymBaeT KOHPUAEHLUMANBHOCTb NPeaoCTaBAeHHbIX MoKynaTenem
NepcoHanbHbIX AAHHbIX, UX 3aLLMUTY OT KONMPOBAHMSA, pacnpocTpaHeHus. B ntoboit momeHT MoKynaTenb
Bnpase 3anpoCuTb NepeyeHb CBOMX NePCOHasIbHbIX AaHHbIX U/MAK NOTPe60BaTb U3MEHUTL, YHUUTOXUTb
CBOW NepCcoHasibHble gaHHble, N03BOHMB OnepaTopy no TenedoHy, yKasas UMs, 0T4ECTBO, GaMUINIO U
aapec OOCTaBKU.

3.1.2.5. BcootBeTcTBUM € 3akoHOM Pecnybamkn Kazaxctan O6 nHbopmaTtmnsaumm

MpopaseL, 0653yeTcA NpeAoTBPaLLaTh NOMNbITKM HECAHKLMOHNPOBAHHOIO 40CTYMNa K NePCOHAbHbIM
AaHHbIM MoKynaTtena, npegocTaBaeHHbIx MpoaasLy; cBoeBpeMeHHO 06HapyX1BaTb U NpeceKkaTb Takue
NOMbITKM.

3.2. NMpogaaBeu, UMeeT NpaBo U3MEHATb YC/I0BUSA HacTosLWwen odepTbl; LieHbl Ha ToBapbl, yKa3aHHble B
NHTepHeT-marasnHe; ycioBus onnatbl U f0CTaBKM TOBapoB; CNOCO6bI, CPOKM M TEPPUTOPULIO AOCTaBKU
ToBapoB; a TaKXKe UHble YCN0BMA, YKasaHHble B HacToAwel opepTe 1 Ha CaitTe.

3.3. NMokynarenb 06s3yeTca:

3.3.1. po momeHTa obopmaeHns 3aKasa Ha CalitTe - 03HAKOMUTLCSA C COAEPHKAHNEM U YCNOBUAMMU,
YCTaHOB/IEHHbIMM B HacToALLEeN odepTe, a TaKKe C MHbIMU YCAOBUAMM, YKa3aHHbIMK Ha CaiiTe, B TOM
yncne c ueHamu Ha ToBapbl, YCTaHOBAEHHbIMU B UHTEpHET-MarasuHe, 30HOM A,0CTaBKM ToBapoB 1
MWHUMaANbHOM CTOMMOCTbIO 3aKasa, KOTopblli HeobxoAMMOo caenaTb, YTobbl OH bbla foCTaBAEH
MNokynatento;

3.3.2. npenoCTaBUTb JOCTOBEPHbBIE MEPCOHA/IbHbIE AaHHble, He0bXoAUMbIE ANs NAEHTUDUKALUK
MoKynaTena v [OCTaToYHbIe AN1A CoBepLUeHMA caekm ¢ Mpoaasuom n goctasku MNoKkynaTento
3aKa3aHHbIX UM TOBapoB;

3.3.3. onnaTuTb 3aKasaHHble ToBapbl Ha YCNOBUAX HacToALWEN odepThbl;

3.3.4. He ucnonb3oBaTb TOBapbIl, 3aKa3aHHbIe B IHTepHEeT-MarasuHe, B NpeAnpuHMMaTENbCKUX Lenax;
3.3.5. cobntopatb ycnoBumA, yCTAaHOBEHHbIE B HAaCTOALWEN odepTe, a TAKKE UHbIE YCI0BUSA, YKa3aHHble
Ha Canre.

3.4. TloKynatenb MMeeT NPaBso;

3.4.1. ucnonb3oBatb MHTEpHET-MarasunH Nocne perucTpaLmm y4eTHom 3anmcu Monb3osatena. [aHHble
YYETHOWM 3anncK ABNAIOTCA UCKIOUYUTENBbHBIMU U HENepeaaBaeMbIMMU.

B cnyyae nepegaum Mokynatenem AaHHbIX Y4€THOM 3anmcy TpeTbemMy imuy, Mokynatenb B NOAHOM
ob6bemMe HeceT OTBETCTBEHHOCTb 3a A,eNCTBUA, COBEPLUEHHbIE TAKUMMU TPETBMMM JIMLLAMM, A TAKKe 33
yObITKW, MPUUYNHEHHbIE TAKUMU TPETbUMM AL amu Mpoaasuy;

3.4.3. Ha nony4yeHne MHPopmauun (PeKNamMHbIX COOBLLEHNI, PACCbINIKY) O NPOBOANMbIX AaKUMAX B BUAE
COOOLEHNI Ha SNEKTPOHHYIO MOYTY Ha YKa3aHHbIM a4pec NoYTbl UM SMS-COOBLEHMIA NO CETAM
NoABUXHOM paanoTenePoHHOM CBA3N Ha YKa3aHHbIN NPU perncTpaumnm aboHeHTCKni Homep TenedoHa.
Mosb3oBaTeslb UMEET BOSMOXHOCTb B /060 MOMEHT OTNMCATLCA OT PACCIZIKK, @ TaK¥Ke NoANnCaTbCA
Ha pPaccbl/IKy BHOBb.

4. Pernuctpauun B UHTepHeT-marasmHe
4.1. Ans nonyyeHma npaBa UcnosibaoBaHua MHTepHeT-marasuHa MNokynaTtenb 06s3yeTca ocyLecTBUTb
perncrpaumto yuetHom 3anmcum NMonb3osatena Ha CaitTe.



4.2. Pernctpaums Monb3oBaTena OCyLLEeCTBAAETCA CAeAyoWwnm 06 pasom:

a) BBecTn B dopmMy aboHeHTCKNn Homep TenedoHa B popmarte (+7XXXXXXXXXX);

yKasaHHbIM MNonb3oBaTesiem nNpu pernctpaunm aboHeHTCKMin Homep TenedpoHa byaeT Ucnosib3oBaThCA B
KayecTBe UMeHU Mosib3oBaTens (10rMH) Npu UCNoNb30BaHUM MHTEpHET-MarasuHa;

6) BBECTM KOA, NOATBEPXKAEHUSA, NpenocTaBasemblt NMokynatento OnepaTopom, NyTem noslyyeHus ero B
Buae SMS-coobuieHns Ha yKa3aHHbI abOHEHTCKNIA HOMEP;

B) MPUHATb HacToALLYI0 odepTy, COrMacUBLINCH C ee YCN0BUAMMU;

r) Npwu x)enaHuu AaTb CBOE COrlacmMe Ha noaydyeHune nHbopmaumm (peknambl) 0 MPOBOAMMbBIX aKLMAX
Mpopasua.

4.3. Peructpauma 6yaeTt cumTaTbCA 3aBEPLUEHHOM NOC/1e KOPPEKTHOTO BBoAa [Mo/ib30BaTeIemM Napos,
nosy4yeHHoro um ot Onepatopa B SMS—coobLueHuu.

4.4, CoBepluan geincTBuA No perncTpaumm yuetTHom 3anmcu Monb3osaTtensa B MHTepHeT-marasuHe,
MNMonb3oBaTenb NPUHUMAET YCI0BUA HacToALwen odepTbl, B NOJHOM 06beme U 6e3 KaKMUX-TMH0o U3BATUN.
4.5. Peructpauma Mokynatens no3poaseT nsbexatb HECAHKLMOHUPOBAHHbIX AENCTBUIN TPETbUX NNL, OT
NMEeHU nOKyﬂaTeﬂﬂ M OTKPbIBaeT nocneaHemy goCctyn K 4ONO/IHUTE/IbHbIM CepBUCaM MHTepHeT-
marasuHa. Nepepgaya NoKynaTenem A0rMHA M Napons TPETbMM INLLAM He A0MNycKaeTcs.

4.6. NMpopasel, He HeceT OTBETCTBEHHOCTM 3@ TOYHOCTb M NPABUIbHOCTb MHGOPMALUK,
npepgocTasaeHHoM MoKkynaTenem npu perncTpaymu.

5. OdopmneHune u CPOKM BbINOJSIHEHUA 3aKa3a

5.1. 3aka3 [okynaTens moxeT 6biTb odpopmaeH no TenedoHy U/mam nocpeacTsom 3anoaHeHus
3NEeKTPOHHOM popMmbl 3aKasza Ha CaitTe.

5.1.1. Npu odpopmneHnn 3akasa no TenedoHy UaM NocpesCcTBOM 3NEKTPOHHON popmbl Ha CaliTe,
MokynaTenb TeM CaMbiM NOATBEPKAAET, YTO OH O3HAKOMJIEH C YCIOBUAMM HacToALLen odepTbl U
0653yeTcsa npeaoctasuTb MNpoaasLy BCto MHGOPMaL Mo, HeobXxoauMYO oA HagnexKalero opopmaeHua
W ncnonHeHuna 3akasa.

5.1.2. Npu opopmneHnn 3akasa yepes Cant MokynaTenb 3anoHAET INEKTPOHHYI popmy 3aKasa u
oTnpasnaeT cpopmmMpoBaHHbIA 3aka3 MNpoaasuy nyTem NoaATBEPKAEHUA 3aKa3a B 3/IeKTPOHHOM dopme.
5.2. Ecnn B marasuHe MNpoaasua oTcyTCTBYET HEOBX0AMMOE KOIMYECTBO UM aCCOPTUMEHT 3aKa3aHHbIX
Mokynatenem ToBapos, Mpoaaseu MHGopmUpyeT 06 aTom Mokynatena no TenedpoHy B TeyeHne 10
MWHYT noc/ie noay4yeHma 3akasa ot lNokynatena. Mokynatenb BNpase COracnTbca NpuHATL ToBapbl B
MHOM KOJIMYECTBE UIN AaCCOPTUMEHTE, IMB0 aHHYNMPOBATbL CBOM 3aKa3. B ciyyae HenosyyeHMA oTBeTa
MokynaTens MNpogasel, BNpaBe aHHYMPOBaTb 3aKas MoKynaTena B noAHOM obbeme.

5.3. MokynaTtenb MmeeT NPaBO OTKA3aTbCA OT 3aKa3a B Te4eHUU 3 MUHYT nocne odopmIeHMA 3aKasa.
5.4. B cnyyae BO3HMKHOBeHMA y MoKynatena A0NOAHUTE/IbHbIX BOMPOCOB, KacatoLWMXCA CBOUCTB U
XapaKTepucTMK ToBapos, nepes opopmneHnem 3akasa, Mokynatenb fonxkeH o6paTuTbes K MpoaasLy
no TenedoHy ANA NoaydeHma Heobxoanumon MHGOPMaLLMK, B COOTBETCTBUM C PEXUMOM PaboTbl,
yKa3aHHbIM Ha CaliTe.

5.5.

KnAneHT nmeeT npaBo onsiaunBaTh YCAyrv 3a Ntoboe KomM4ecTBo AHel (4eHb, Heaensa, Mecsal, U T.4),
onnaTta npoussoamuTcA 3apaHee B 100% pa3mepe BHe 3aBUCMMOCTM OT KOJIMYECTBA AHEN
npesocTaBAseMblX MepyYaHToOM ycayr, inbo no 50% npeponnaTe npu onsate oT 21-ro A4HA U Bbllue,
BTOPOM TPaHL onnaTbl HEO6XOAMMO COBEPLUNTL HE MNO34HEe YeM Yepes HeLento

6. loctaBka ToBapoB

6.1. MNpoaaseL, NPUNOKMUT BCe YCUAUS a5 COBNIOAEHMSA CPOKOB A0CTaBKM TOBapoB, YCTaHOB/IEHHbIX B
HacToslwen opepTe U/man Ha Caiite. OAHAKO 3a4ePXKKMN B A0CTaBKe TOBapOB BO3MOXKHbI BBUAY
HenpeaBMAEHHbIX 06CTOATENbCTB.

6.2. B cnyyae ecnm Tosapbl He Bbian nepegaHsl MoKynaTtento no BUHe nocaeaHero, oTkasa MNokynartens
OT NPMEMKM 1/nan onnaTbl 3aKasaHHOro M ToBapa, I0XKHOrO BbI30Ba, [poaasel, Bnpase
3a6/10knMpoBaTh N0rMH (a6OHEHTCKMIN HoMep TenedoHa) MokynaTtens.

6.3. JocTtaBka ToBapoB ocyuiecTeaseTca KypbepcKoi cy»601 no pakTUYyeckomy agapecy, yKasaHHOMY
MokynaTenem npu opopmneHnn 3akasa Ha MIHTepHeT-caliTe.



6.3.1. [loctaBka ToBapoB MO . B NpeAenax 30Hbl A4OCTaBKW (30Ha A0CTAaBKM yKasaHa Ha CaliTe Ui moxKeT
6bITb yTOUHEHa No TenedOoHy) OCyLLLECTBASETCA B COOTBETCTBUN C PEKMMOM PaboTbl, yKa3aHHbIM Ha
Calite.

6.3.2. [loctaBKa ToBapoB NO agpecam, He BXOAALMM B 30HY AOCTAaBKM HE OCYLLECTBAAETCA.

6.4. [locTaBKa OCyLLecTBAAETCA NPM YCnoBUK, 4To NoKynatensb caenaet 3aKas Ha CYMMY MUHUMANIbHOTO
3aKasa, cymma MMHUMANbLHOIO 3aKa3a onpegensaetca [pogasuom B O4HOCTOPOHHEM NopAaKe n
yKasbiBaeTcsa Ha CanTe Mpoaasua.

7. Onnara ToBapos

7.1. UeHbl Ha ToBapbl onpeaensatotca Mpoaasuom B 04HOCTOPOHHEM NMOpPAAKE U YKasbiBatoTca Ha Calite
B KA3aXCTAHCKUX TeHre. LleHa ToBapoB moxeT 6bITb M3MeHeHa NpoaaBLLOmM B O4HOCTOPOHHEM NOPALKE.
Mpw 3TOM LLeHa Ha 3aKa3aHHbIN Mokynatenem ToBap U3MEHEHUIO HE NMOLNENKMUT.

7.2. Onnata Tosapos [oKkynaTenem Npon3BoOANTCA B TEHIe, HAJIMYHBIMU AEHEXHbIMU CpeacTBamm nnu
6e3HannYHbIM pacdeTom no Kapte Visa/Master Card.

7.3. Onnata ocyuwecTtBaseTca no ¢akTy nonyvyeHuns ToBapoB, NOATBEPKAEHMEM KOTOPOI ABAAETCA
npenocTaB/eHHbI paboTHMKOM KypbepcKoi ciyK6bl KAacCoBbI AU TOBapPHbIM YEK.

8. Bo3Bpart un obmeH ToBapoB

8.1. NMpogaaseu, 06a3aH nepeaathb MokynaTtento ToBapbl, KOTOPblE MOJHOCTbIO COOTBETCTBYHOT €ro 3aKasy,
KayecTBO KOTOPbIX COOTBETCTBYET MHbOPMaLMK, NpeacTaBieHHON NoKynaTento Npu 3aKAl0YEHUN
[Jorosopa, a Takke nHbopmaLmm, 4oBEeAEHHON A0 ero cBefeHuA Npu nepesayve ToBapos (Ha ITUKETKe
WAW BKNaAbILeE, MPUKPENAeHHbIX K TOBapam UAK UX ynakoBke, anbo gpyrumu cnocobamm,
npeaycMOTPEHHbIMWU ANA OTAENbHbIX BUA0B ToBapos).

8.2. Mpu nonyvyeHmn Tosapos [MoKynaTenb NpoBepAeT COOTBETCTBUE NOSYYEeHHbIX ToBapos 3aKasy,
KOMMNEKTHOCTb M OTCYTCTBME NPETEH3NIN K BHELLHEMY BUAY AocTaBneHHoro ToBapos. B cayyae
noJslydeHnA HeKaYeCTBEHHbIX, HEKOMMIEKTHbIX TOBAapOB, IGO0 HECOOTBETCTBMA NOAYYeHHbIX ToBapoB
3aKasaHHoMy, MokynaTenb Bnpase NoTpeboBaTb 3ameHbl Taknx ToBapos ToBapaMu HaaaexKalero
KayecTBa cpa3y B MOMEHT nosayyeHus, ninbo B TedeHme 1 yaca nocne nonyyveHus ToBapos.

8.3. B cniyyae HeBbINONHEHUA yC0BMI M. 8.2 HacTosAwen odepTbl, NpeTeH3un MoKynaTensa no BHeWHemy
BuAy TOBapOB M UX KOMMNAEKTHOCTU HE MPUHUMAIOTCA.

9. dopc-maxop

9.1 Mtobas 13 CTopoH ocBObOXKAAETCA OT OTBETCTBEHHOCTM 3@ NOJHOE UM YaCTUYHOE HEUCMONIHEHME
CBOWX 06A3aTeNbCTB MO HacToAlen odepTe, ecM 3TO HEUCNOJIHEHWE Obl/I0 BbI3BAHO 06CTOATEIbLCTBAMM
HenpeogoAumoi cunbl. ObCToATENLCTBA HENPEOAO/IMMOM CUJIbl O3HAYAIOT Ype3BblYaMHble COBbITUA U
obcToaTenbCcTBa, KOTOpble CTOPOHbI HE MOT/IM HU NPEABUAETb, HA NPeaoTBPaTUTb PasyMHbIMU
cpeacreamm. Takme YpesBblyaHble cOBbITUA UM 06CTOATENbCTBA BKAKOYAIOT B cebs, B YaCTHOCTY:
3a6aCcTOBKM, HABOAHEHWA, MOXKaPbl, 3EMNETPACEHMA N UHbIE CTUXNIMHbIE 6eaCTBMA, BONHbI, BOEHHbIE
AeNCcTBMA U T.A4.

10. OTBETCTBEHHOCTb CTOPOH

10.1. 3a HeMcNosHEHME MU HEHAA/IeXKaLLee UCMONIHEHWE YCIOBUI HAcToALEeN odepTbl
(akuenToBaHHoM MokynaTtenem odepTbl NMpoaasya) CTOPOHbLI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHogaTenbcTBom PK.

10.2. Bca TekcToBas MHGopmauma un rpadpuyeckne nsobpaxeHus, pasmeLleHHble B MUHTepHET-MarasunHe
1 Ha CaitTe MMeIOT 3aKOHHOro Npasoobiagatens. HesakoHHOe Mcnosib3oBaHMeE YKa3aHHOM
MHbOPMaLMKN N M306paXKEHN NpecneayeTca B COOTBETCTBMM C AeNCTBYIOWMM 3aKOHO4aTebcTBOM PK.
B cnyuyae pasmelteHuns nHdopmaumm n/mam nsobpakeHumsa, B3ATOro ¢ pecypca
https://healthfoodalmaty.kz/ pasmelueHune ccbinku Ha pecypc

0653aTeNbHO.



https://healthfoodalmaty.kz/
https://www.edagoroda.kz/

10.3. MpopaseL, He HeCET OTBETCTBEHHOCTM 3a yLepb, NpuunHeHHbI MokynaTento BcaeacTeme
HeHaa/eXKalllero Ncnoib3oBaHnA UM ToBapos, NpMobpeTéHHbIX B IHTepHeT-marasmHe.

10.4. Npopasel, He oTBeYaeT 3a YObITKK [oOKynaTens, BO3HUKLLME B pe3y/bTaTe HENPaBUAbHOIO
3anosHeHna 3aKasa, B TOM YMCe HENPABUIbHOTO YKa3aHMA NePCOHANbHbIX AAHHbIX;

10.5. MokynaTe/ib HECET MOJIHYO OTBETCTBEHHOCTb 33 JOCTOBEPHOCTb CBEAEHUI U NEPCOHA/bHbIX
OAHHbIX, YKa3aHHbIX UM Npu pernctpaummn B MHTepHeT-marasuHe.

10.6. NMosb3oBaTeNb rapaHTUPYET, YTO He byaeT ncnob3oBaTb MHTepHeT-MarasuH u CalT B UHbIX LEensx,
HEeXe/lM YKa3aHHbIX B HacToAlen odpepTe.

10.7. B cnyyae HapyuweHusa Monb3oBatenem 0653aTenbCTB Mo YCI0BUAM HacToswel odepTsl Mpoaasel,
Brpase 3a610kMpoBaThb JOCTYN [NOKynaTena K UCnoib3oBaHUO0 MHTepHeT-MarasuHa, nytem 610KMpPOBKM
NornHa (aboHeHTCKoro Homepa TenedpoHa) MoKkynartens.

11. Npouune ycnosus

11.1. HactoAwas odepTta BCTYNaeT B CUJYy C MOMEHTa coBepLleHuns MNoKynaTenem AencTeum,
HanpaB/IEHHbIX Ha PErncTPaLLMIo yYeTHOM 3anucu (normHa) B IHTepHeT-marasuHe.

11.2. Bce cnopbl, CBA3aHHbIE C HEMCMNONHEHUEM UIN HEHaANeXaLUM UCNONHEeHMEeM CBOUX
06q3aTeNbCTB MO HacToAweMy JJorosopy, CTOpoHbl ByayT cTapaTbCA peLnTb NyTeM NEPEroBOPOB.

11.3. B cnyyae He AOCTUXKEHUA COrnacus B XoAe Neperosopos, cnopbl 6yayT paspellaTtscs B cyaebHoOm
nopagKe B COOTBETCTBUM C AEMACTBYHOLLMM 3aKOHOAATENbCTBOM PK.

12. Aapec v pekBu3uTbl KomnaHuu

NN « WONDERFUL SERVICE» 920617300036
BWH/WUNH 920617300036

Appec: 050060, KazaxctaH, AnmaTsl, ya.Kapokosa, 4.285A
CASPKZKA

AO "KASPI BANK"
NNK KZ827225000018509555



	Политика проведения платежей. Оплата банковской картой онлайн
	помощью SMS кода. Информацию о правилах и методах дополнительной идентификации уточняйте в Банке, выдавшем Вам банковскую карту.
	Случаи отказа в совершении платежа:
	Гарантии безопасности
	Безопасность онлайн платежей
	Оплата платежными картами безопасна, потому что:

	Публичная оферта (о продаже товаров дистанционным способом)
	Термины и определения
	1. Общие положения
	2. Предмет Договора
	3. Права и обязанности сторон
	3.3. Покупатель обязуется:
	4. Регистрация в Интернет-магазине
	5. Оформление и сроки выполнения заказа
	6. Доставка Товаров
	7. Оплата Товаров
	8. Возврат и обмен Товаров
	9. Форс-мажор
	10. Ответственность сторон
	11. Прочие условия
	12. Адрес и реквизиты Компании


